Requests for Information CA-69 (a)

In reference to Schedule “B”, page 71 of 82, Facilities Management, project cost $562,000:

Q. How are maintenance activities associated with the Company’s generation,
substation and distribution and (sic) electrical equipment tracked and scheduled
currently?

A. Maintenance activities associated with the Company’s electrical equipment are tracked

using a variety of electronic systems and manual processes.

For generation and substation equipment maintenance, an asset management software
package called MP2 is used for the scheduling of maintenance activities and for some
limited tracking.

Maintenance associated with distribution electrical equipment is scheduled with the
assistance of very basic in-house systems that were developed on the OpenVMS
platform, or using Microsoft Office tools (i.e. Excel, Access, Outlook, Project); or by
means of paper-based forms and manual procedures.
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